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From left: Nurse Practitioners Delynne Teetzel and Lori Dalton; Clinical Administrative Assistant Tracy
Murdock; and Nurse Practitioner Corinne Pollard offer a full range of services for patients.

IMPROWNG

ACCESS TO BRE

CKHA Nurse Practitioner Clinic

Expands

EoEoo . .,
. ., eeCoe
ot .
8 %o
3 .
What Are the Benefits?
. o . .S %o
. S . o 0¢ eSe b
E . .
< . . o b 7
. . . .

f.€oo

Demystifying
Nurse
Practitioners

There are over 1,600 Nurse Practitioners
(NPs) actively providing healthcare services
in Ontario, and at Chatham-Kent Health
Alliance, we have 10 of the best. Three NPs
provide family healthcare services through
the NP Clinic located at Sydenham Campus.
Even though the NP role has grown and
evolved, there are still some myths about
when and where they are quali ed to work
and the quality of care they can provide.

MYTH: NP roles are just a fad and will
disappear over time.

BUSTED: NPs have been providing excellent
healthcare in Ontario for decades. Since a
1974 Ontario study, at least 28 randomized
controlled trials have been conducted

and show that NPs can positively in uence
patient, provider and health-system
outcomes.

MYTH: NPs are only effective in providing
screening services.

BUSTED: The NP scope of practice is very
broad. They are trained and educated to
conduct health assessments, perform
procedures, prescribe drugs, and diagnose
and manage common illnesses and
injuries through ordering and interpreting
diagnostic tests.

MYTH: Seeing an NP is second-class care,
best suited for times and places where a
doctor is unavailable.

BUSTED: Research evidence shows

that patients who saw an NP reported
higher levels of satisfaction and better
quality of care. Patients appreciate their
communication style and the extra

time spent on questions and providing
information on available options.

Given public calls for increased access
to care, reduced wait times, and more
services related to the aging population and
chronic illnesses, NPs are improving the
delivery of healthcare in Chatham-Kent,
Ontario and Canada.




WE IMPROVE

Help us enhance
patient care by
completing our surveys
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Recent patient feedback resulted in changes on the Medicine Unit. Here, Ashley
Dupuis, RN, reassures a patient during rounding.

IfyOl.l have ever receiveda survey asking you to comment on
your hospital experience, you may have wondered what happened to the
answers you gave.

Crystal Houze, VP/Chief Nursing Executive, says, “CKHA cares very
much about your answers and about improving the hospital experience
for you and your family. We want to make your experience the best it can
be. In fact, the 60-bed medicine unit located at our Chatham Campus,
has improved care as a result of feedback.”

Every month, randomly selected patients receive a survey in the
mail after their hospital stay. What patients say in these surveys is
then used to improve satisfaction and care. Recent medicine unit survey
results showed that patients and families were less satisfied with getting
bathroom help in time, waiting for someone to answer the call bell, having
the nurse available to discuss patient anxiety and fears, and finding
someone to talk to. This led to staff making changes to address the areas
that needed improvement.

NURSE ROUNDING

Nurses are available 24 hours a day to provide care to patients and to

respond to their needs. After reviewing survey results, the nurses identified

ways to better anticipate and respond to patient needs. This resulted in a

new initiative called “nurse rounding.” Every two hours, the nurse visits the

patient and addresses what is called “the 4 p’s and 2 1’s™:

m Pain: The nurse assesses the patient’s pain and offers medication or
treatment.

m Position: The nurse offers to walk or move/turn the patient in bed.

m Personal hygiene: The nurse offers to help the patient go to the bathroom.

m Placement: The nurse checks to make sure everything needed is in reach.

m Reassure: The nurse expresses care and concern and lets the patient know
when the next round will occur.

m Respond: The nurse answers questions and asks “Is there anything I can
do foryou? I have time.”

IMPROVING SATISFACTION

Says Lisa Northcott, Manager of Medicine, “After introducing nurse
rounding, patient satisfaction results improved. Patients who have since
completed the survey have indicated an improvement in the availability
of nurses, resulting in a reduced time for the call bell to be answered,
bathroom help is more available, and pain management improved.”

Houze adds, “If you receive a survey in the mail about your hospital stay,
we encourage you to complete it and let us know how we are doing. For the
patient experience to be the best it can possibly be we need to hear from you.
The confidential results of the surveys help us to focus on the areas that
are most important to you. We want you to be able to say to your family and
friends, with confidence, that you would definitely recommend CKHA for
hospital care.”
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NVeot Chatham-Kent's
Citizen of the Year

DR. JOHN BUTTON RECOGNIZED FOR GIVING BACK

To those who have had the honour and privilege of working alongside him,
Dr. John Button is more than a volunteer. He is a loving husband, father and
new grandfather, a dedicated Family Physician, a champion for the efforts
of Kiwanis Clubs worldwide and a tireless advocate and fundraiser for local
healthcare, just to name a few of his many endearing attributes.

And on March 31, 20171, the Chatham-Kent Chamber of Commerce
publicly bestowed on him a well-deserved honour when he was named
Chatham-Kent’s Citizen of the Year at the 123rd Annual Chatham-Kent Chamber
of Commerce Business Excellence Awards.

A LIFE OF SERVING OTHERS

Like many professionals in healthcare, Dr. Button is a busy man. He
has maintained a thriving family practice in Ridgetown for more than
33 years (which he will
be retiring from at the
end of the year), he tends
to patients at Chatham-
Kent Health Alliance
(CKHA), travels the world
to support the efforts of
Ridgetown Kiwanis and
Kiwanis International,
and he has been a long-
time volunteer for the
Foundation of CKHA.
Since joining the
Foundation of CKHA'’s
Board of Directors in
2007, Dr. Button has been
integral to the continued
success of the Foundation
of CKHA and its efforts,
including the Making
the Right Investment — MRI Campaign in which he co-chaired and helped
surpass the campaign’s fundraising goal of $3.5 million in two short years.
As the past Chair of the Foundation of CKHA’s Board of Directors, Dr. Button
is leading the way for the Foundation of CKHA to reach its latest fundraising
goal — $1 million for the Cardiac Monitoring System Campaign, which will

From left: Janice Elcombe, Senior Development
Officer; Michele Grzebien, Executive Director;
Dr. John Button, Chair, Board of Directors;
Barbara Noovenberghe, Development Officer -
Annual Giving & Special Events; Gwen Duyck,
Administrative Assistant; and Lucy Hartford,
Office Administrator, Foundation of CKHA.

help purchase a new cardiac monitoring system for CKHA’s Intensive
Care Unit.

During his Citizen of the Year acceptance speech, Dr. Button touched on
the blessings in his life — having been raised in a family where service to
others was an integral part of the family fabric and to have the opportunity
to serve through Kiwanis and the Foundation of CKHA; to have patients
who understand and support his efforts to serve others; to work with
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Dr. John Button with his first
grandchild, Brynn.

the same caring and professional office
staff for 33 years; to live and work in a
community that is defined by its concern
for others and spirit of generosity; and for
the endless love and support of his wife,
Debbie Button.

He summed it all up by saying, “with
all these blessings, it is my strong belief
that those of us who have been blessed by
accidents of geography, circumstance and
opportunity need to be a blessing to those
who have not.”

Dr. Button — you have certainly been

a blessing to those you have served and supported and to the community
that you call home. And for that, we extend to you a heartfelt thank you
and congratulate you on your latest distinction as Chatham-Kent’s

Citizen of the Year.




PLANNED GIVING

A GIft to Remempber &

BILL AND ANNE MAGEE'S LEGACIES LIVE ON THROUGH
THE FOUNDATION OF CKHA

“It was the best thing that ever happened to me.” That
is how William P. (Bill) Magee describes the blind date
that provided the backdrop to his first encounter with
the woman who would soon become his beloved wife

of over 33 years — Anne Magee. Together, Bill and
Anne would be very active in their community, through

Foundation of
Chatham-Kent )
Health Alliance 4 f
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membership, volunteerism and as donors to various Where life, h Ope . gensrosity live
charities throughout Chatham-Kent, including the
Foundation of Chatham-Kent Health Alliance (CKHA).

Bill, and his new wife, Anne, moved to Chatham-

General Hospital Foundation. The purpose of the fund
isto finance a yearly lecture at Public General Hospital
for its employees by a person who is an expert in a field
of rehabilitation medicine.

Kent from Toronto in 1959 for him to practice law,
initially through local firms and eventually through
his own practice, which he retired from in 1999. In
HONOURING HER MEMORY
Bill has been a long-time supporter of the Foundation
of CKHA with contributions to the Your Health,
a champion for many local initiatives, including the Your Future Capital Campaign, The Future’s In Sight
YMCA and VON. Billis also well-known for his essays ~ The Magee Family poses for aphoto in1984.  Ophthalmology Campaign, the Making the Right
and his Letters to the Editor, which have been published ~ F7om left: Heather Magee, Gordon Magee, Investment — MRI Campaign, and most recently the
Bill Magee and Anne Magee. . . Lo
Cardiac Monitoring System Campaign, just to name a
few. He is also a member of the Foundation of CKHA’s

total, Bill practiced law in Chatham-Kent for 40 years.
He has been a Rotarian for over 39 years, serving as
President from 1981 to 1982, and he continues to be

in Chatham This Week 197 times and counting!

GOING ABOVE AND BEYOND

Anne Magee was a loving wife, devoted mother to her
and Bill’s two children — Gordon and Heather — and
a dedicated healthcare professional for 33 years. When
she and Bill relocated from Toronto to Chatham, Anne
first worked as a visiting Physiotherapist with the

Exemplar Society through his planned gift to support
CKHA'’s Highest Priority Needs.

When asked why he decided to leave a planned gift
to supportlocal healthcare, he commented “Anne was
my wife and my best friend. To be able to continue to
honour her memory by supporting her fellow colleagues
in CKHA'’s Rehabilitation Department through the
Anne Magee Education Fund and now through a planned
gift to the Foundation of CKHA is very fulfilling.” He
added, “CKHA provided Anne, and my family, with
not only great care, but also quality of life and life-

Arthritis Society. After two years, she developed a back
problem and had to quit. They adopted Gordon and
Heather, three years apart, both at a very young age.
When the children were in elementary school, Richard
Pearce, the Administrator of Public General Hospital,
asked Anne to work part-time as a staff Physiotherapist. long friendships. We are very fortunate to have access

She advanced to be the Assistant Head, and eventually, to top-notch healthcare and dedicated professionals so

Head of that department. When the position of Director close to home. T hope that our gifts will help to provide
of Rehabilitation Services was formed, Anne was the Bill Magee honours the memory of his wife, the same level of care to future generations of Chatham-
first Director and stayed in that position until she died, Anne, by giving to the Foundation of CKHA.  Kentresidents.”
ajob that she loved and often went above and beyond
for — working long hours at work and at home.

Anne was diagnosed with breast cancer and throughout her illness
continued to work at CKHA until her courageous battle sadly came to an
end in January 1992, at age 55. When she passed, Anne was being cared for LEAVE A LASTING LEGACY

at CKHA — exactly where she wanted to be. “In the final days of her life,
Anne wanted to be at CKHA,” says Bill. “She loved her work, workplace and

For more information on the Foundation of CKHA’s Exemplar

Society, please contact Michele Grzebien, Executive Director,

colleagues — she considered them her extended family — and through it all, Foundation of CKHA, at 519-436-2538 or mgrzebien@ckha.on.ca.
she wanted to be surrounded by her family.” Following Anne’s passing, the
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Anne Magee Education Fund was established through her bequest to the Public
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—oNnouring Mom

THE CHERYL CHINNICK MEMORIAL FUND CONTRIBUTES $35,000
TO THE CARDIAC MONITORING SYSTEM CAMPAIGN

On a sunny spring morning, Gary
Chinnick and his daughters, son-
in-law and grandchildren gathered
at the St. Clair College Thames
Campus for a family picture around
atree planted in honour of his late
wife, Cheryl. On this day, the family
announced a contribution of $35,000
to the Foundation of Chatham-Kent
Health Alliance’s (CKHA) Cardiac
Monitoring System Campaign. The
gift was made possible through
funds raised by family, friends and
colleagues of Cheryl Chinnick, in her
memory, through the Cheryl Chinnick
Memorial Fund — a fund initiated by
Bill and Jean Rossini.

Described by her daughters
Michelle, Stacey and Kristen as

“awonderful mother whom everyone
loved,” Cheryl Chinnick, daughter
of Irene and the late Bill Lanigan of
Chatham, was a dynamic woman
who was well known and well loved
throughout Chatham-Kent. She was
a dedicated and loving daughter, wife
and mother, an energetic waitress at
Rossini’s Restaurant for more than
3o years, an employee of Zehrs on
St. Clair Street and an avid softball
player, who touched the lives of
many people.

When Cheryl was diagnosed
with ovarian cancerin July 2001,
she received treatment and care
at CKHA as well as at London
Health Sciences Centre and the old
Victoria Hospital in London. After
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The Chinnick Family poses with Michele Grzebien, Executive Director, Foundation of CKHA,
at the St. Clair College Thames Campus, beside the tree planted in memory of Cheryl Chinnick.
Pictured (from left): Back Row — Gary Chinnick, Kristen Chinnick, Ainslie Chinnick, Michelle
(Chinnick) Ouellette, Michele Grzebien, Stacey (Chinnick) Stokes and Darryl Stokes. Middle
Row — Sydnee Chinnick and Allyson Stokes. Front Row — Jamais Chinnick, Parker Ouellette

and Owen Stokes.
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Cheryl Chinnick

HERE FORYOU

One heartbeat at a time!

CARDIAC MONITORING
SYSTEM CAMPAIGN

two years of courageously fighting
the disease, Cheryl passed away

on Nov. 12, 2003, leaving behind
many broken hearts, but inspiring

a generous movement by her family
and friends to honour her life
through contributions to support
local healthcare through the Cheryl
Chinnick Memorial Fund.
Through memorial
donations, softball
tournaments, hair-cutting
challenges and many other
initiatives, to date, more
than $38,600 has been
raised in Cheryl’s honour.

Recently moved by
the loss of a close friend’s
18-month-old daughter,
Emily Van Damme, Gary
and his daughters decided
that it was time to direct
funds from the Cheryl
Chinnick Memorial Fund
to a cause that would not
only honour Cheryl’s
memory but would also
help others.

“Mom would always
put others before herself,”
remarks Michelle Ouellette,
Cheryl’s eldest daughter.
And for this reason, Gary

Yirlan

and his daughters decided to
direct $35,000 from the Chery!
Chinnick Memorial Fund to the
Foundation of CKHA’s Cardiac
Monitoring System Campaign to
support the purchase of a new
cardiac monitoring system for
CKHA’s Intensive Care Unit (ICU).

“We have had family members
who have required the services
of the ICU,” says Gary Chinnick.
“And with the recent passing of our
friend’s daughter, we knew that now
was the time. We, as a family, feel
strongly that by contributing funds
to this important campaign we are
honouring Cheryl’s memory in an
important and very meaningful
way. She would fully support our
decision because this piece of
equipment will help so many and
will provide comfort to not only the
patients, but also to the patients’
loved ones.”

The Cheryl Chinnick Memorial
Fund continues to raise funds to
support local healthcare for the
community where Cheryl was born
and raised and loved so much.

To make a donation to the Cheryl
Chinnick Memorial Fund, please visit
www.foundationckha.com or call
519-436-2538.
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, ...a fine dining experience!

6th Annual

PRO/AM

GCOLF TOURNAMENT

GOLF ‘FORE’ A CAUSE!

Join us Aug. 12 for a golf tournament

Annette O’Neil

APRIL 7, 2011

Executive Chef
Lynn Crawford
and Morgan Elston

benefiting the Cardiac Monitoring
System Campaign. See the back page
for more information.

PHOTOS COURTESY OF STEVEBRENT'S
PHOTO-EPICSTUDIOS



Chatham-Kent Health Alliance
80 Grand Avenue West
POBox2030

Chatham, Ontario N7M 5L9

6th Annual

PRO/AM

GOLF TOURNAMENT

FRIDAY, AUGUST 12, 2011

Shotgun Start at 1:00 p.m.
Maple City Country Club, Chatham, ON

Proceeds to support:

HERE FORYOU
| :
REGISTER TODAY' One heartbeat at a time!
Single Golfer: $325 Prym—
Foursome: $ | 300 SYSTEM CAMPAIGN
FOR MORE INFORMATION
AND TO REGISTER,
e call the Foundation of Chatham-Kent Health Alliance
f\f'\ FOUNDATION OF at 519-436-2538 or visit us at
CHATHAM KENT 9 Ursuline Ave., Chatham

Hea lth Al l ance www.foundationckha.com





