
EMERGENCY DEPARTMENT, 
PATIENT FLOW, AMBULATORY CARE
PATIENT: JEROME

Jerome is a 35 year old resident of Bothwell. He works full 
time and lives with his wife and two young sons. Jerome has 
an existing diagnosis of lung disease since the age of 12 and 
presents to the Emergency Department (ED) in Wallaceburg 
with increased tightness in his chest and a worsening cough.

After an uncomfortable wait in the ED for several hours in a  
full waiting room, he is seen by the Emergency Physician who, 
despite his health history and current symptoms, gives him      
a COVID-19 swab for precaution. Jerome has a chest X-ray 
and results indicate that he has a severe chest infection that 
will require a round of strong antibiotics. He is transferred to 
the Chatham ED by ambulance for a CT scan to confirm the 
severity of his diagnosis.

This was not an uncommon situation for Jerome as usually once 
every couple of years he develops an infection that requires a 
brief hospitalization and antibiotics.

Jerome has a negative COVID-19 test and is admitted to the 
Medicine unit in Chatham. Because of his lung disease, he 
is placed in a private room and started on IV antibiotics. He 
stays for a day and a half until he is able to have a flexible tube 
inserted in his chest that will allow him to continue his treatment 
from home. He is discharged from the hospital same day with 
2 weeks of antibiotics and referred to his lung Specialist in 
London for follow up.

How could Jerome’s time in the ED have been improved to 
support both his diagnosis and the delays associated with 
Covid-19?

PATIENT: JEROME
AGE: 35 

SYMPTOMS:
• Increased tightness in 

chest and worsening 
cough

• Existing diagnosis of 
Lung Disease

PATIENT EXPERIENCE:
•  Presented at 

Wallaceburg Emergency 
Department with 
uncomfortable wait of 
several hours in full 
waiting room

• Given COVID-19 swab
• Chest X-ray results 

indicate severe chest 
infection requiring round 
of strong antibiotics

• Transferred to Chatham 
Emergency Department 
by ambulance for CT 
scan

• COVID-19 test result is 
negative

• Admitted to Medicine unit 
and given IV of antibiotics

• Discharged with 
antibiotic prescription 
and appointment with 
lung specialist in London


