
DIAGNOSTICS & THERAPEUTICS

PATIENT: MARJORIE

Marjorie is a 68 year old resident of Wallaceburg. Marjorie 
began experiencing dizziness, had trouble speaking and 
numbness in her right arm and the right side of her face. Her 
husband quickly called 9-1-1, concerned that Marjorie was 
having a stroke. An ambulance arrived to bring Marjorie to 
the Chatham Emergency Department. Emergency Medical 
Services (EMS) called the Emergency Department and the 
Chatham Code Stroke team was notified and was ready to 
receive Marjorie when she arrived. The team worked quickly 
and had a CT exam ordered to help identify the type of stroke 
Marjorie was experiencing. The results came back quickly and 
it was identified that Marjorie was a great candidate to receive 
the clot busting drug tPA, thanks to the quick identification of 
her symptoms and response by her husband, EMS and the 
Chatham medical team.
 
Once Marjorie’s condition was stabilized she was admitted 
to the Stroke unit to receive specialized care to help in her 
rehabilitation. Working closely with a Speech and Language 
Pathologist as well as with an Occupational Therapist and 
Physiotherapist, Marjorie was assessed and a baseline was 
established to determine her recovery of loss of speech and 
motor skills as a result of her stroke.
 
Marjorie was determined to regain her speech and mobility 
and worked very hard with her care team. After seven days the 
decision was made that Marjorie would benefit from continued 
support and was transferred to the Rehabilitation unit where she 
would continue her recovery. After five days she was discharged 
home and placed on a waitlist with Home and Community Care 
for in-home support to assist with her continued rehabilitation. 

Due to the impact of the COVID-19 pandemic on health 
care staffing and resources, what strategies can we and our 
community partners develop to reduce waits for specialized 
services to increase recovery outcomes and reduce repeat 
visits to the hospital setting?

PATIENT: MARJORIE
AGE: 68 

SYMPTOMS:
• Dizziness
• Trouble with speech
• Numbness in right arm 

and right side of face

PATIENT EXPERIENCE:
• Marjorie arrived to 

 Emergency  Department 
via an  ambulance

• EMS called the 
 Emergency  Department 
to alert a potential stroke 
patient arriving

• Chatham Code Stroke 
Team was notified and 
ready to receive  patient

• Marjorie received  medical 
care and was eventually 
able to go home

• Marjorie was placed on 
a waitlist for in-home 
support to assist her 
rehabilitation


