
SURGERY

PATIENT: SKYLAR

Skylar is a resident of Wheatley. She is a 40 year old transgender 
woman who works as a general laborer and lives on her own 
just down the road from her parent’s farm. Skylar has a history 
of cancer, but has been cancer free for the past 2 years. She 
reluctantly presents to the Emergency Department in Chatham 
after having been experiencing increased pain in her hips to the 
point where she is experiencing difficulty getting up and down 
and walking.

Skylar’s reluctance to present to Emergency Department is 
related to the anxiety she feels when having to explain being 
born male but identifying  as  a  female.  Thankfully  CKHA  
has recently adopted a new computer system that allows 
documentation of how a patient identifies themselves. This 
puts Skylar immediately at ease. Also, Skylar’s family physician 
is working in the Emergency Department today and is very 
familiar with her history.

Diagnostics and consultation with specialists performed  
during the emergency visit concluded that the likely cause 
of the ongoing pain was degeneration of her hips caused 
by the extended use of a medication that she was on during 
the course of her cancer treatment. After the diagnosis was 
confirmed Skylar was referred to an orthopedic surgeon and 
was scheduled to have both of her hips replaced.

Skylar attends all necessary Pre-Surgical appointments and 
three days before surgery she was screened for COVID-19 and 
received a negative result.

On the day of her first surgery Skylar was dropped off at the 
front doors of the hospital by her parents as there were still 
visitor restrictions in place as a result of the pandemic. This 
increased Skylar’s anxiety a great deal. The surgery went well 
and she spent two days on the Surgical unit. During this time, 
Skylar’s parents tried a number of times to reach the unit for  
an update on Skylar’s condition without success. She was 
discharged with plans to attend physiotherapy at an outpatient 
clinic in the community.

Despite the great deal of pain that Skylar is experiencing, her 
second surgery has not yet occurred as it was postponed due 
to the second wave of the COVID-19 pandemic. There has been 
little to no communication or information provided to keep her 
up to date on the possible timing of her second surgery.

What can/should we do to improve Skylar’s experience in 
light of the limitations of the current situation?

PATIENT: SKYLAR
AGE: 40 

SYMPTOMS:
• Increased pain in hips
•  Experiencing difficulty 

getting up and down
• Cancer-free with history 

of cancer

PATIENT EXPERIENCE:
• Reluctantly presents to 

the Emergency
• Department in Chatham
• Anxiety in  explaining 

she was born a male but 
identifies as a female

• Skylar’s family physician 
is working in the 
Emergency Department 
and familiar with her 
history

• Diagnostics and 
consultation with 
specialists found likely 
cause to hip pain

• Surgery suggested for 
both hips

• One surgery performed
• Second surgery 

postponed due to 
COVID-19 restrictions

• No communication as to 
next surgery date


