
MEDICINE & CRITICAL CARE

PATIENT: SYLVIE

Sylvie is an 84 year old resident of Grande Pointe. Sylvie 
lives on her own and had been experiencing an increasing 
loss of appetite, low energy and fatigue. Although Sylvie was 
concerned about her health she did not mention her concerns 
to her Family Physician or her son. She was worried about 
having to go to the hospital during the COVID-19 pandemic 
and whether she would be safe at her age.
 
During one of her son’s visits with his mom, he noticed that 
his mother was not herself and that she was experiencing 
shortness of breath. Sylvie insisted that nothing was wrong, 
she did not want to go to the hospital. In addition to her fears 
regarding COVID-19, Sylvie had also heard stories of family 
members not being able to enter the hospital to visit or provide 
support while in hospital. Sylvie is a proud Francophone and has 
always depended on her son to take her to her appointments 
and assist with any translation that she may need. 

Her son was very worried and convinced Sylvie to come to the 
Chatham Emergency Department. Her son was able to remain 
with Sylvie, much to her relief. The physician ordered a chest 
X-ray and confirmed that Sylvie had a lung infection that was 
quite severe. Sylvie was admitted to the Medicine unit until her 
condition stabilized.
 
Home and Community Care Coordinator met with Sylvie and 
her son to discuss discharge planning. Sylvie’s son raised his 
concerns regarding his mother living on her own. Sylvie was 
placed on a waitlist for an assisted living facility in Chatham. 
Sylvie’s physician determined that she is now medically stable 
however, due to the COVID-19 pandemic, the waitlist for an 
assisted living facility is quite long unfortunately that means that 
Sylvie will remain in hospital until a room becomes available at 
an assisted living facility.

How can we ensure the Francophone community is 
appropriately accommodated in our facility? 

What strategies, working with our community partners, can 
we develop to reduce waits for appropriate levels of care for 
our patients?

PATIENT: SYLVIE
AGE:  84

SYMPTOMS:
• Increasing loss of  

appetite, low energy  
and fatigue

• Shortness of breath

PATIENT EXPERIENCE:
• Sylvie presented at 

Chatham Emergency 
Department 

• Relieved her son was 
able to stay with her 
during time of COVID-19 

• Physician ordered chest 
X-ray and confirmed 
she had a severe lung 
infection 

• Admitted to Medicine unit 
until condition stabilized 

• Sylvie placed on waitlist 
for an assisted living 
facility in Chatham 

• Due to COVID-19 
pandemic, the waitlist is 
quite long and Sylvie will 
remain in hospital until an 
assisted living facility has 
an opening


