
 

WOMEN & CHILDREN’S HEALTH 

PATIENT: OLIVER 

Oliver is a newborn baby boy. He was born at a healthy 7 pounds 
11 ounces. Oliver resides with his mother, a single 21 year old 
living on Ontario Works in a small apartment in Blenheim. She is 
a loving and very attentive mother who gives Oliver wonderful 
care. Oliver’s mother is stressed about her finances and raising 
a baby on her own. She is on the verge of homelessness and 
has no family around to support her. 

 
At five weeks old Oliver’s mother started to notice that he was 
becoming more and more difficult to soothe and his crying was 
becoming more and more intense. Worried about being judged 
for being a struggling young mother, she was hesitant to do  
so, but she brought him to the Emergency Department. For 
precaution, Oliver was given a chest X-ray. Investigations were 
inconclusive and it was determined that the likely cause of the 
distress was colic. 

 
Oliver does not have a pediatrician and neither he nor his mother 
has a family physician, so the Social Worker in the Emergency 
Department made a referral to a pediatrician for Oliver and to 
the Community Health Centre for the two of them for primary 
care. She also connected Oliver’s mother with resources for 
supports targeted for new moms in the community. 

 
 
 
 
 
 
 
 

 
What can we do in all areas of the organization to help patients 

and families feel comfortable and let their guard down when 

they fear judgement from health care professionals? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PATIENT: OLIVER 

AGE: 5 WEEKS 

 
SYMPTOMS: 

• Increasingly difficult 

to soothe 

• Crying becoming 

more intense 

 
PATIENT EXPERIENCE: 

• Oliver’s mom brought 

him to the Emergency 

Department 

• She was hesitant as she 

did not want to be judged 

as a struggling young 

mother 

• Chest X-ray taken 

• Investigations 

inconclusive and 

determined likely 

cause is colic 

• Social worker makes a 

referral to a pediatrician 

for Oliver and the 

Community Health 

Centre for primary care 

for both of them 

• Other resources with 

supports targeted for 

new moms were offered 

to Oliver’s mom 


